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Disclaimer

This Standard was developed through a consensus standard development process, which brought together
volunteers representing varied viewpoints and interests to achieve consensus on a cleaning organization
management standard. While ISSA administers the process and establishes policies, procedures and guidelines to
promote fairness in the development of consensus, it does not evaluate or verify the accuracy of any information or
the soundness of any judgments contained in this Standard.

This Standard is intended to be neither exhaustive nor inclusive of all pertinent requirements, methods or procedures
that might be appropriate in a particular situation. Ultimately, it is the responsibility of the individual organization to
verify, on a case-by-case basis, that application of this Standard is appropriate.

The ISSA, and its consensus body standard committee members, contributors, editorial consultants, and the
American Institute for Cleaning Sciences (hereinafter collectively referred to as the “ISSA”) expressly disclaims, and
shall not be liable for, any and all damages of any nature whatsoever, whether direct or indirect, arising from or
relating to the publication, use of or reliance on the information contained in this Standard, including without limitation
any and all special, indirect, incidental, compensatory, consequential, punitive or other damages (including damages
for personal injury and/or bodily injury, property damage, loss of business, loss of profits, litigation or the like),
whether based upon breach of contract, breach of warranty, tort (including negligence and gross negligence), product
liability or otherwise, even if advised of the possibility of such damages. The foregoing negation of damages is a
fundamental condition of the use of the information contained in this Standard and this document would not be
published without such limitations.

While the information contained within this Standard is provided in good faith and is believed to be reliable, ISSA
makes no representations, warranties or guarantees as to the accuracy or completeness of any information contained
in this Standard, or that following this Standard will result in compliance with any applicable laws, rules or regulations.
All warranties, express or implied, are disclaimed, including without limitation, any and all warranties concerning the
accuracy or completeness of the information, its fitness or appropriateness for a particular purpose or use, its
merchantability, its non-infringement of any intellectual property rights, or any other matter.

In publishing this document, ISSA is not undertaking to render scientific, professional, medical, legal or other advice
or services for or on behalf of any person or entity or to perform any duty owed by any person or entity to someone
else. Any and all use of or reliance upon this Standard is at the user’s own discretion and risk. Anyone using this
document should understand the limitations with the use of this document, and rely on his or her own independent
judgment, or as appropriate, seek the advice of a competent professional in determining the exercise of reasonable
care in any given situation.


